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MokasaTenu KavyecTBa rocyapCTBEHHbIX YCNYT, BKIKOUYEHHbIX B rOCYyAapCcTBeHHOe 3afaHune BY PK "Baxuucapaiickuii NCMXOHEBPOorMyeckuii nHTepHat" 3a Il kaptan 2023 T.

3Hauum
ocTh
MokasaTtenu
nokasat
ens
2 3

MapameTpbl, NOANEXAUW NE OLEHKE

VHANKATOPBl MapamMeTpoB OLEHKH

3HauyeHune MakcumanbHoe
napamMeTpos 3HaueHune
6 7

MpumeyaHue (aHanmns)

Aons nonyuyaTeneit coynanbHblX YyCAYT, MOAYYal W MX COLMANbHbIE YyCAYT OT 06U ero yncna nonyyateneit COUNanbHblX YCAYT, HAXOAALW UXCA HA COLMANbHOM 06CNYXMUBAHUM B yupexaeHun (MpoyeHT)

Aons nonyuateneih coymanbHbix
YCNyr, noayyaio wnx
coyuanbHble yCAyru ot o6uero
umcna nonydatenei

100%
coynanbHblX ycnyr,
HaXoAAUWMXCH HA COLNANLHOM
06CNYXMBAHUU B yUYpeX/AeHUN
(NMpoueHT)

KonnyecTso HapyweHui
3aKOHO/4aTeNnbCTBA B OTYETHOM

rogy, BoliBNEHHbIX NpK 100%
llposepeHnn nposepok

(NpouyeHT)

nonyyaten COuManbHbiX YCAYTr B TeKyl em

roAy B yupexpgeHuu

KonunuectBo

MHGhOpMaymna, NpeAnucaHns, akTol no

pesynbTaTam MpPoBEPOK YyUpexeHus

AN=NY/NN*100%
an - Aons nonyuatenen

noNyyal Wux CoLnanbHbie ycnyri

MY - u4ncneHHoCTb NonyyaTeneil coumasbHblX ycnyr,

NONYyUYMBW UX COLNANbHbIE YCAYTH
nn -

nony4yeHnem couManbHbIX yCnyr

3 1 6onee He yCTPAHEHHLIX HapyW eHUH

2 He yCTpPaHEHHbIX HapyweHUi

1He ycTpaHEéHHOE HapylleHune

HeT HapyweHuii; He 6bINO NPOBEPOK B OTYETHOM roay

coumanbHblX

YNCNEeHHOCTb rpaxpaH, ob6paTuBwwuxcsa

YMCNEHHOCTH
nonyvatenei
coymnanbHblX

yenyr,

HaxoAAaW nxcs

100%

Ha CoLUNanbHOM
o6CcnyxXuBaHum

Byupex/aeHuu

0 6annos

75 6annos

85 6annos

100 6annos

100 6annos

Y 40BNETBOPEHHOCTb MOMyYaTeNel COLMANnbHbIX yCAYT B 0Ka3aHHbIX coynanbHbli X ycnyrax (MpoyeHT)

Bcem nonyvatensim couuanbHbiXx ycnyr (218 uen.),
06paTUBW MMCA B yupexjeHue (C Hayana Tekyuero roga)
0Ka3aHbl COLMUANbHbLIE YCAYTH
( 100 6ann)

HapyweHN# CAaHNTAPHOTO 3aKOHOAATENLCTBA B OTYETHOM FOAY, BbIABNEHHbLIX MPY NpoBeAeHUM npoBepok (MpoueHT)

14.03.2023 r. PocnoTpe6Haj30poM NpoBejeHa NnaHoBas

npoBepKa, HApYW eHNs YCTPaHeHbl B YCTAHOBNEHHbIA CPOK
(100 6annos)

12.05.2023 r. MYC npoBeAeH npohuUnakTUYeCKUii BU3NT,
06bABNEHO MpeAoCTepeXeHne 0 NOXapHOW 6e30NacHOCTH

(BCe mpepocTepeXeHWa ycTpaHeHbl) 100 6annos

nokasatensb

100%

100%

100%

100%

100%



Y A0BNETBOPEH HOCTb
nonyuatenei counmanbHbix
YCNYT B OKa3aHHbIX COLNANbHBIX

ycnyrax (MpouyeHT)

Y KOMNNEKTOBAHNE yUpeX feHNs
cneuynanucrTamm,
4.1
0Ka3biBAK WNMU COLNANbHbIE

ycnyrun (MpoueHT)

MposejeHue MeponpuaTuii no
nepesojy paboTHUKOB
) yUypexfAeHus Ha «3P(PeKTUBHbI e
“ KOHTPaKThl» (3aKNt04YeHne C
pa6oTamkamm «3thdeKTH BH bl X

KOHTPaKTOB»)

100%

50%

50%

nonyyaTenu COLMUANbHbLIX YCAYT B TeKyl em

TOAYy B yUpexpaeHuu

OYM=KYL/KO*I0 0%

AAN -pons nonyuyateneid coymanbHblX ycnyr,
YAOBNETBOPEHHbIX MPEAOCTABNAEHMEM COLUANbHBIX
yenyr;

KYTM - Konu4yecTBO yAOBNETBOPEHHbI X Nonyyatenen
coymnanbHbiX YCnyr (DOACTBEHHNUKOB, ODULNANbHbIX
npeacTaBuTenei);

KOTM - KonnyecTBO ONPOW EHHbLIX NoayyaTenei 100% 100 6annos
coymnanbHbiX yCnyr (DOACTBEHHMKOB, OQULNANbHbIX

npeacTaBuTeneil), YNCNO KOTOPBIX JONXKHO

COCTAaBNATH B KBApTan He MeHee 5 % OT 0GCAYXKEHHbIX

nonyuyatenei CoynmanbHblX YCAYT yUpex geHus

NCUXOHEBPONOTNYCKOTO NPODUASA, B. T.4. A€TCKOTO; He

MeHee 20% -o6uero npoduns; He meHee 20% -

NoNyyYal Wnx ycayru Ha gomy

YKOMNNEKTOBAaHWE YUpeX AeHNs cneymanucrTamMmn, oKasblBaloWuMn coumnanbHbie ycnyru (MpoyenT)

CneuuanncTbl, OKa3blBalo Wue coynanbHble

ycnyru (0OCHOBHAs rpynna nepcoHana

yUupexpaeHus)

MH(BOPMaLMA YUpex JeHUs, PeKBNU3NThI

HOPMAaTMBHbLIX MPaBOBbIX akTOB

YOon=KONo/KOMNw* 100%

YOT - yKkomnnekToBaHue CNeyManucTamm 0CHOBHOTO
nepcoHana;

KOMd - hakTnyeckoe KONMYECTBO 3aHATHI X W TAaTHbIX
eJMHUL OCHOBHOTO NepcoHana,

KOMWw - KONMYecTBO WTaTHbLIX €ANHUL OCHOBHOTO
nepcoHana yypexAeHus, NPeayCcMOTPEeHHbI X WTaTHbIM
pacnucaHuem: 100 6annos

meHee 75 % 0 6annos

75%-99% 50 6annos

6onee 99 % 100 6annos

HC 3aKkntoUYeHbl C PaOOTHUKAMMN «IUKPEKTUBHBLIO
KOHTPaKThl »

He 3aKNI0YeHbl KOHTPaKThl

YaCTUYHO 3aKNKOYEHO KOHTPAKTOB He 3aKNI0YeHbl C 0 6annos
paboTHMKaMMN «3(P(HEKTUBHbIE KOHTPAKThbl »

He 32K/ UYEeHbl KOHTPaKThl

YaCTMUHO 3aKNI0UYEHbl C PABOTHUKAMYU «3IDHEKTUBHBIE
KOHTPaKThl » 100 6annos
He 3aKNI0 YeHbl KOHTPaKThl

50 6annos
4aclluHO 3aKNI0YEHO KOHTPAKTOB YaCTUUHO
3aKNOYeHbl C pabOTHUKAMU «3(hPeKTUBHbIE

KOHTPaKThl »

3aKNOYeHbl CO BCeMU paboOTHUKAMU «3(DPEeKTUBHDLIE

100 6annos
KOHTPaKThl»

N3 100 monyyateneil coymanbHbl X yCAYyr onpoweHHb X, 99

YAOBNETBOPEHb NpeaoCcTaBNeHNEM COLMANbHLIX yCcnyr 100%
(100 6annos)
75%
Ll TaTHbLIM pacnucaHuem npejycmoTpeHo 99,5 wTt.eq
OCHOBHOTO NepcoHa. ®akTUUYECKOe KONMYECTBO 3aHATHIX
WTaTHbIX €fNHUL cocTaBnaeT — 94 25%
Y KOMNNEKTOBAHHOCTb CNELNAanncTaMn OCHOBHOTO
nepcoHana coctasnset 94% (50 6annos)
Mo cocTtoaHutio Ha 01.10.2023 co Bcemn paboTHukamu (130
50%

Yyen.) 3aKNo YeHbl «3(hHeKTUBHbIE KOHTPaKTbl» (100 6annos)



MoBbiWeHNE KaYeCTBa COLUMANbHbIX YCNYT UM 3P HEKTUBHOCTU UX OKa3aHus (onpejensieTcd UCXOAS W3 MePONMPUATUIA, HaNpaBNeHHb X Ha COBEpPLW EHCTBOBaHWE A€ATENbHOCTY OpraHu3alyuu Npu NpeaocTaBNeHNMN COLUANBHOTO

CooTBeTcTBME MHDOpPMALUKU O
AeATENbHOCTU YUpeX feHns
Tpe6oBaHNAM K Heil
YCTaHOBNEHHbIM HOpPMa-
TUBHBIMYU NPaBOBLIMU AKTAM
5.1 30%
CooTBeTCTBME MHGOPMALWUKN O
AEATENLHOCTU yUpeXaeHns
Tpe6oBaHMAM K Heil,
YCTaHOBNEHHbIM HOpMa-

TUBHLIMU NNaBOBLIMU aKTam

Aona pabOTHUKOB, NPOLW €AW NX
nosbliWeHne KBanuduKauum unu
npoteccuoHanbHyio
nepenoAroToBKY B pamMKax
5.2 CBOE AeATeNbHOCTU B 30%
YCTaHOBNEHHbIE CPOKM, K
YNCNEHHOCTH
3aNNaHNPOBAHHbLIX K 0GYUYEHN IO

B TeKylWeMm rogy

1!'poUCHT BbIMONHEHNA
MepoHpua!l nil. HanpaBNeHHbI X
na coBeplW eHCTBOBAHNE
5.1 [esTenbHOCTU yupexAeHus npu 40%
npejocTaBNeHNN COLMANbLHOTO
06CNyXMBaHMA 33 OTUETHBI

nepuoj ¢ HapacTalo W UM NTorom

()6opynoBaHuc Tepputopuu,
npunerawwei KyuypexaeHun) n
ce moMeweHni c yyeTom
AOCTYNHOCTW ANA UHBANUAOB
(AHA CTaUNMOHApHOTO

yupexpaeHunn)

obcnyxuBaHna) (MpoueHT)
MH(hOpPMAUNA 0 JeATENbHOCTU YUPEXACHUA Ha
MHDOPMALMUOHHbLIX CTEHAAX, HA O ULMANbHbIX CaiTax
YUPeXAEHNS, B UHOOPMALNOHHO-
TeNeKOMMYHUKAUNOHHOW ceTh «NyTepHeT»:
MHGhOPMALWOHHbBIE CTEH AL, CAllT
yupexaeHns, B UHHOPMALUOHHO- oTcyTeTByer

i «
TENEKOMMYHUKALMOHHOM CeTM «UHTEPHET 400y yyg cooTBeTCTBYeT Tpe6OBaHMAM 0 pasMelu eHun

nHpopMayum

COOTBETCTBYET TPeGOBAHNAM O pasMel eHny
nHQopmayunm

K.2 = Knk / K3* 100%

KnK - KOoNW4yecTBo paboTHUKOB OCHOBHOTO nepcoHana,
npoweaw X NOBbIWEHNE KBanuukauum n (mnn)
npotheccMoHanbHy NepenojroTOBKY No CBOEN

KONNYecTBO PabOTHMKOB, NpoWeAW nX AeATeNbHOCTU;

nosbiWenne kKBanuukayuu u (unn) K3 - 3annaHnpoBaHHas YNCNEHHOCTb OCHOBHOTO

npodeccuoHanbHylo NepenoAroTosky no nepcoHana opraHusaunm, nognexawnx obyyeHunio K.2

Knk/ K3* 100%

cBOEW AeATenbHOCTU (OCHOBHARA rpynna

nepcoHana) wenee 60 %

60% -80%

6onee 80 %

MeponpUATMA, HanpaBNeHHbIe Ha COBeplI eHCTBOBAaHME
AeATENbHOCTN yupeX/JeHWs Npu NpefocTaBNeHnn
nnaH MeponpuaTUil, HANPaBNEHHbIX Ha CoUManbHOro o6ecnyxuneanns:
COBEPW EHCTBOBAHUE EATENLHOCTH
He BbINMONHEHBI
yupex/JeHns npu npejocTaBneHmnn

coymansHoro o6cnyxmneanus BbIMONHEHBl YacCTUUHO

BbIMONHEHLI B NONHOM o6beme

0 6annos

50 6annos

100 6annos

0 6annos

50 6annos

100 6annos

0 6annos

50 6annos

100 6annos.

[ OCTYNHOCTbL MONYYEHNUSA COUMANbHBIX YCNYT B yupexaeHun (MpoyeHT)

N OTCYTCTBYIOT YCNOBUA AOCTYNHOCTN AN WHBANNAOB
Hanuune Ha TeppPUTOPUYN, NpUNerawo e K

YUpeXAeHWI0 U B ee NOMEW EHNAX:

-060pyAOBaHHbLIX BXOAHBIX rpynn Hanuume 04HOTO yCAOBMA

naHgycamu/ NoAbeMHbIMU NnaThopmMamu;

- afanTUPOBaHHbLIX NN TOB, NOPYUHEN, Hanuune GBYX yCnosuil

pacWw NpeHHbI X 4BEPHbLIX MPOEMOB;

- CMEHHbIX KPeCen-Konacok; o
Hanuuue Tpex ycnosuii
- cneynanbHo 060PY/AOBAaHHbLIX CAHUTAPHO-

TUTUEHNYECKMX NOMEL,eHNIA B yupexgeHnn
Hanuuue YeTbipex ycnosui

Hannuyue:

-Ay6nupoBaHMe ANA UHBANMAOB NO CAYXY N orcyTcTBYI T yCAOBUS AOCTYNHOCTU AN UHBaAUAOB

3peHUI0 3BYKOBOW 1 3pUTEeNbHOW

0 6annos

25 6annos

50 6annos

75 6annos

100 6annos

0 6annos

100%
MHpopMayns o fesTeNbHOCTN yUYpeX AeHUA, pasmeujeHHas
Ha MH(OPMALMOHHBIX CTEHAAX, HA ODULYMANbLHOM caiiTe
100 6annos yupexaeHus https:mkpni82.ru, B uHPOpPMaLNOHHO- 30%

TeNeKOMMYHUKaLUMOHHON ceTn «MHTepHET», COOTBETCTBYeET

Tpe6oBaHMAM O pasmel,eHun nHGopmaumuu (100 6annos).

3annaHnpoBaHO NOBbIWEHUE KBANUD MKaLUN UIn
npotheccMoHanbHy NepenojroToBKY PaboTHMKOB 6 uen.
100 6annos 30%
npownu noBblWeHne KBaAUGUKaLUM 1 NPOheccuoHanbHyto

nepenofroTtoBKy -6 yen (100 6annos)

Ha Il kB 2023 roa nnaHa MeponpuATWUA, HanmpaBNeHHbI X Ha

COBEpW eHCTBOBAHWE JEATENbHOCTN yupexaeHus,

100 6annos npejycmoTpeHo 86 40%
MeponpuaTuii.
BbinonHeHb 4yacTuyHo. (100 6annos)
75%
BbIMONHEHO YeThipe YCNOBUA:
-060py/A0BaHbLI BXOAHBIMYU Tpynnamu nangycamu/
noAgbeMHbIMYU NnaThopmamu;
- ajanTUpoOBaHHbLI MOPYUYHUN, PACW UPEHHbI ABEPHbIE
100 6annos A P 4 P P Asep 50,0%

npoemsl;

- CMEHHbIX KPECEN-KONACOK;- CNelnanbHo 060pyA0BaHbI

CaHNTapHO- TUTUEHMYECKNE MOMEULEHUA B YUPEXAEHUN
(100 6annos)



6.2

Hanuuue ByupexjgeHunn
yCnoBuii 4ocTynHoCcTH,

no3BONAK W UX NHBANUAAM

APYTUMUN (ANS CTALMOHAPHOTO

yuypexpaeHus)

50%

nHpopmaynm;

-py6nupoBaHue Hagnucei, 3HaAKOB U UHOW
TeKCTOBOW W rpahnyeckoil nHGopmauun
3HaKaMu, BbIMONHEHHbIMN penbedHO-
To4YeuyHblM wpudTom Bpaiins;

- BO3MOXHOCTb NPejOCTaBNEHUA NHBANNAAM
no cnyxy (cnyxy v 3speHuto) ycnyr
cypponepesoaynka
(TudnocypaonepeBoaumnka);

- HanuumMe anbTEPHATUBHOINM BepcUn

opuuManbLHOro caiTa opraHu3ayumu B cetu

«WHTEepHET» ANA NHBANUAOB NO 3PEHNIO;
- noMouib, OKasbiBaemas pa6oTHMKaMMN
opraHusayum, npowegwnmn Heo6xogumoe

ob6ydyeHUe(MHCTPYKTMpPOBaHUE)

[AvpekTop M'BY PK BI'1n

HanuMuue OJHOTO yCNoBMA

Hanuune ABYX yCnosui

Hanuune Tpex ycnosuii

Hanuuune YeTbipex ycnosui

25 6annos

50 6annos

75 6annos

100 6annos

BopoHuos FO.A.

100 6annos

BbIMONHEHbl TPU YCNOBUA:

- HanMuuMe anbTepHATMBHOMW Bepchn oD MLUNANbLHOTO caliTa
opraHnsaunn B ceT «WHTepHEeT» ANs UHBANWAOB MO
3peHuio;

- noMou b, OKasbiBaemas paboTHUKAMMU OpraHusayum,
npoweaw MmN Heobxoanmoe oGyyeHne(MHCTPYKTUpPOBaHUE)
- Ay6nupoBaHue NS WHBANWAOB NO CAYXY U 3PEHUIO
3BYKOBOI 1 3pUTeNbHON MHGBOpMaLUN;

(75 6annos)

37,5%



