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2.1

MokasaTenn KauyecTBa rocyjapCTBEHHbIX YCYT, BK/IKOUEHHbIX B FOCYAapCTBEHHOE 3afaHne MBY PK "Baxumcapaiicknil NCMXOHEBPOOrMyecknii nHTepHat" 3a Il keaptan 2024 r.
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[MapameTpsbl, NOANEXaLLye OLeHKe

4

WHAMKATOPbI NapaMeTpoB OLEHKU

3HaveHune

napameTpos

6

MakcumanbHoe

3HayeHue

7

MpumeyaHue (aHanu3)

8

[onsa nonyyaTeneil coumanbHbIX YCAYT, NONyYao WX coumanbHble YCaAyru oT 06U ero Yucna nonyvaTeneil coumanbHbIX YCAYT, HAX0AALWMNXCA HA COLMANbHOM 06CNYXUBAHUU B yupexxageHun (MpoueHT)

[ons nonyyateneii couymanbHbIX
YCAyT, NonyYatoLmx
coLmanbHble ycnyru oT o6Luero
uncna nonyvarenei
coLnanbHbIX yenyr,
HaxoAALMXCA Ha coLyanbHOM
06CNYXMUBaHNN B YUPEXAEHUN
(MpoueHT)

100%

KonnyecTso HapyLueHuit
3aKOHOAATEeNbCTBA B OTHETHOM
rogly, BbIsIBNEHHbIX MpK
npoBefeHNN NPOBEPOK
(MpoueHT)

100%

fite fat, 2

No/yYaTeNn coLpanbHbIX YCNYr B TEKYLLEM
TOAY B YUYPEXAEHUN

AN=ny/nn*100%

AN - pgons  nonyuyateneil  coumanbHbIX — YCnyr,
NoyyaroLLmX CoLpabHble ycnyru

MY - uMCneHHOCTL Nonyyatenieil coumanbHbIX YCnyr,
MOMYUMBLUNX COLMaNbHbIE YCTyrn
MMM - YWCNEeHHOCTb rpaXKaaH,
Noy4eHneM CoLMabHbIX yCnyr

obpaTmBLUMXCA 3a

100%

4ncneHHoCTb
nonyyarenei
coLnabHbIX
yenyr,
HaxoaaLmxcs
Ha coLanbHOM
06Cny>X1BaHNK
B yupexaeHnn

Bcem nonyyarensm coumanbHbIx yenyr (206 yen.),
06paTMBLUMMCA B yupexzaeHue (C Havana TekyLLero roga)
0KasaHbl coLnanbHble yenyru
( 100 6ann)

KOonn4ecTBO HapyLleHU A CAaHUTAPHOIO 3aKOHOAATENbCTBA B OTHETHOM FOAY, BbISIB/IEHHbIX NPU MPOBeAeHNN NPoBepoK (MpoLeHT)

MH(OpMaLMs, NPeANUCcaHms, akTbl No
pesynbTatam NpoBEPOK YUPEXAeHUS

3 1 60nee He YCTPaHEHHbIX HapyLLeHNit
2 He YCTPaHEHHBIX HapyLleHit

1 He ycTpaHéHHOE HapyLLeHne

HET HapyLLEHWiA; He BbI0 NPOBEPOK B OTYETHOM Fogy

0 6annos
75 6annos

85 6annos

100 6annos

100 6annos

Y [10BNIETBOPEHHOCTb NoNy4aTeneii coymanbHblX YCAYr B 0Ka3aHHbIX counanbHbix ycnyrax (MpoueHT)

05 deBpans 2024 r. Pocntpe6HaA30poM npoBefeHa
[OKyMeHTanbHas npoBepka. HapyweHus ycTpaHeHbl B
yCTaHOBNEHHbIW cpok. (100 6an.) ¢ 07.02.2024 r. no
28.05.2024 r. CyeTHOI nanatoit Pecny6nunku Kpbim
nposejeHa npoeepka co6nto geHns Tpe6oBaHmii

610 )XETHOT0 3aKOHO/4aTeNbCTBA, 3aKOHO4aTeNbCTBA O
3aKynkax ToBapoB, pa6oT, ycnyr gns obecneyeHus
rocyapcTBeHHbIX U MyHULNNANbHbIX HYX/A. HapyweHns
ycTpaHeHbl (100 6an.)

JNlamB.

rnokasatenb

100%

100%

100%

100%

99%



Y [,0BNETBOPEHHOCTb
nonyyarenei coumanbHbIX
YCNYT B OKa3aHHbIX COLMabHbIX
yenyrax (MpoueHT)

YKOMNNEKTOBaHME YUpeXaeHUs
cneypanncTamm,
0Ka3bIBaOLLMMU COLabHble
yenyru (MpoueHT)

MpoBefeHne MeponpuaTHiA No
nepesogy paboTHWKOB
YUpeXeHUs Ha «3(theKTUBHbIE
KOHTPaKTbI» (3aKNto4eHune ¢
paboTHMKaMM «3(HPEKTUBHBIX
KOHTPaKTOB»)

100%

50%

50%

nonyyaTenu CoLManbHbIX YCnyr B TEKyLLEM

rogy B yupexzaeHum

AYTN=KY/KO*FO0%

LA - nons nonyyateneii CounanbHbIX yCnyr,
Y0BIETBOPEHHbIX NPeoCTaB/IeHNeEM COLMabHbIX
yenyr;

KYTT - Konn4ecTBo Y0BNETBOPEHHBIX MONyyaTeneit
couManbHbIX YCyr (DOLCTBEHHMKOB, O(ULIMANbHBIX
npescTaBuTenei);

KOI - KonMYecTBO OMNPOLLEHHBIX NoyyaTenei
coLManbHbIX YCyr (POLCTBEHHNKOB, ODULIMANbHBIX
npeAcTasuTeneit), YNCNO KOTOPbIX AOMKHO
COCTaB/IATL B KBapTa/l He MeHee 5 % OT 06C/YXKeHHbIX
nonyyateneil CoLManbHbIX YCNyr yUpexaeHuns
MCUXOHEBPOIOTNYCKOrO NPOKNA, B. T.4. AETCKOrO; He
MeHee 20%-06LLero npoguns; He MeHee 20% -
nonyyaroLmx ycnyru Ha oMy

100% 100 6annos

YKOMNNEKTOBAHWE YUPEXAEHNS creynanucTamMmu, oKasblBal WM counansHbie yenyru (MpoueHT)

CMELNANMCTbI, OKasblBatoLLMe coLmanbHble
ycnyr (OCHOBHas rpynna nepcoHana

yupexaeHus)

MH(OPMALMS YUPEXAEHUS, PEKBU3UTBI

HOPMaTMBHbIX MPaBOBbIX aKTOB

«AtkVrl 11

YOM= KOMd¢/KOMw* 100 %

YOI - yKoMneKToBaHve creyuanmcTamym 0CHOBHOIO
nepcoHana;

KOMMd - dhakTyeckoe KONMYECTBO 3aHATLIX LUTATHbIX
€[JHNL, OCHOBHOTO NepcoHana,

KOIMLW - KONMMYECTBO LUTATHBIX eUHNUL, OCHOBHOIO
nepcoHana yupexxaeHus, NpefyCcMOTPEHHbIX LUTaTHbIM
pacnmcaHmem: 100 6annos

MeHee 75 % 0 6annos

75%-99% 50 6annos

6onee 99 %

HC3aknt04eHb! ¢ paooTHUKaMIA «3theKTUBHbIE
KOHTPaKTbI»

He 3aK/04eHbl KOHTPaKTbI

4aCTWMYHO 3aK/T0YEHO KOHTPAKTOB He 3aK/OYeHbI C
paboTHVUKaMK «3(hPeKTUBHbIE KOHTPAKTbI»

He 3aK/l04eHbl KOHTPaKTbI

100 6annos

0 6annos

YaCTWYHO 3aK/HOUEHbI C PAGOTHUKAMU «a(EKTUBHBIE
KOHTPaKTbI»

He 3aK/K0YeHbI KOHTPaKTbI

YaCTWYHO 3aK/IOUEHO KOHTPAKTOB YaCTUUHO
3aK/t0YeHbI C PABOTHUKAMU «3((heKTUBHbIE
KOHTPaKTbI»

100 6annos

50 6annos

3aKNt0YeHbI CO BCeMU paboTHMKaMK «3D(eKTUBHbIE

KOHTPaKTbI» 100 6annos

M3 100 nonyyateneit coumanbHbiX yCnyr onpoweHHbiX, 99

YAOBNETBOPEHbI MPEAOCTaBNEHNEM COLMANbHBIX YCNYT.

99%
75%
LUtaTHbIM pacnucaHnem npegycmotpeHo 100,5 wr.ed.
OCHOBHOrO MepcoHa. PakTUYeCKoe KOMNYECTBO 3aHATbIX

LUTATHbIX ejNHNL, cocTaBnseT — 98 YKOMMNNEKTOBaHHOCTb 25%

cnewuanucTamMmm 0OCHOBHOrO NepcoHana coctasnset 98% (50

6an1108)

Mo cocTosHMo Ha 01.07.2024 co Bcemmn paboTHMKamm (131 50%
0

yen.) 3aKYeHbl «adPeKTUBHbIE KOHTPaKTbI» (100 6annos)



5.1

52

5.3

MoBblWeHNe KavyecTBa coymnmanbHbIX ycnyr n 3(*)[1.]EKTI/IBHOCTVI nx okKasaHumnsa (onpe,qenﬂemﬂ ncxoaa ns Meponpvavu?l, HanpaB/leHHbIX Ha COBEpPWEHCTBOBaHUe AeATE/IbHOCTU opraHusaymnm npu ﬂpeAOCTaBﬂeHMVI counanbHOro

CooTBeTCTBME MH(OPMALMM O
[leATeNbHOCTYN YupexaeHus
TpeboBaHUAM K Heil,
YCTaHOB/IEHHbIM HOpMa-

30%
Co0TBeTCTBME UH(OPMALIMK O
[eATeNbHOCTMN YupexaeHus
TPeGOBaHUAM K Heil,
YCTaHOB/IEHHBIM HOpPMa-
TUBHbLIMMW M0ABOBbIMW aKTam

[ons pabOTHMKOB, NPOLLIEALLINX
NOBbILLEHVE KBANN(MKALMM Un
npoheccMoHanbHYH
NepenoAroToBKY B pamKax
CBOEli AesTeNbHOCTY B
YCTaHOB/EHHbIE CPOKM, K
UnCNEHHOCTY
3anNaHNPOBaHHBIX K 06Y4YeHNIO
B TEKYLLEM rogy

30%

TpOLLEHT BbINONHEHMS
MEpOMNPUSITUIA, HAMpPaBNeHHbIX
Ha COBEpLLEHCTBOBaHME
[LeATeNbHOCTU YUPeXAeHNs Npu
MPELOCTaBNEHNMN COLMANbHOIO
06C/y)XMBAHWS 33 OTYETHBIN
MepMog, C HapacTatoLLM UTOrOM

40%

O6opyoBaHve TeppuTopum,
npuneraioLLein K yupexzaeHuio n
ee MOMeLLeHWiA ¢ yyeTom
[OCTYMHOCTY ANSt MHBAINA0B
(ana cTaunoHapHoro
yupexaeHus)

50%

MH(OPMALMOHHBIE CTEHAbI, CaiAT
YUPEXAEHNS, B MH(POPMALMOHHO-
TeNeKOMMYHWUKALMOHHOM ceTu «/IHTepHeT

KONMYeCTBO PaGOTHMKOB, MPOLLEALINX
NoBbILUEHWe KBaMUKaLMK 1 (1nu)
npoteccroHanbHyt0 NepenoAroToBky no
CBOEVi AeATeNbHOCTM (OCHOBHAA rpynna
nepcoHana)

nnaH MeponpusiTuiA, HanpaBneHHbIX Ha
COBEPLLEHCTBOBAHWE AEATENBHOCTH
YUPEXAEHVS NPU NPeAOCTaBNEHNN
COLMaNbHOIO 06CYXMBaHUS

o6cnyxunsanuna) (MpoueHT)
NH(OpMaLMA 0 AeATENbHOCTU YUPEXAEHNA Ha

MHEOPMALIMOHHBIX CTEHAAX, HA O(MLIMANbHBIX CaiiTax
yUpexaeHns, B MHHOPMaLMOHHO-"
TeNeKOMMYHUKaLMOHHOM ceTn «/HTepHeT»:

oTCyTCTBYET

4aCTUYHO COOTBETCTBYET TPEOOBAHMAM O pa3MeLLieHNM
NH(opMaLmm

COOTBETCTBYET TPe60BaHUAM O PasMeLLeHUN
NH(opmMaLmm

K.2 = Knk/ K3* 100%

KK - Konn4ecTBo paboTHMKOB OCHOBHOTO NepcoHana,
NpoLUeALNX NOBbILLEHVE KBaM(UKaLML 1 (1n)
npoteccMoHabHYO NepenoAroToBKy Mo CBoel
[1eATeNbHOCTY;

K3 - 3annaHnpoBaHHas YMCNEHHOCTb OCHOBHOIO
nepcoHana opraHusauum, nognexatmx obyuyeHuto K.2
= Knk/ K3* 100%

MeHee 60 %

60%-80%
6onee 80 %

MepOonpUsiTUS, HanpaBNeHHbIE Ha COBEPLLEHCTBOBaHME
[eATENbHOCTN YUPEXZEHUs Npu NpesocTaBneHnmn
COLMANbHOrO 06CYXKMBaHUS:

He BbIMO/IHEHbI

BbINO/IHEHbI YaCTUYHO

BbIMOMHEHbI B MONHOM 06beMe

0 6annos 100 6ann0B

50 6annos

100 6annos

100 6annos

0 6annos
50 6annos

100 6annos

0 6annos 100 6annos

50 6annos

100 6annos

[0CTYMHOCTb NOMYYEHNA COLMANbHBIX YCAYT B yupexaeHun (MpoueHT)

Ha/Mune Ha TEpPUTOPUN, NpUNeraroLLeli K
YUPEXAEHUIO 1 B e MOMELLEHUSIX:

- 060pPY0BaHHbBIX BXOAHbIX TPy
naHgycamu/ NogbeMHbIMM MaThopMamu;

- afanTUPOBaHHbIX IMTOB, NOPYUHEN,
pacLUMpeHHbIX ABEPHbIX MPOEMOB;

- CMEHHbIX Kpecesn-Konscok;

- CrieLuanbHO 060PYA0BaHHbBIX CAHUTAPHO-
TUTVEHNYECKNX TMOMELLIEHUIA B YUpPeXXaeHNM

Hanmuve:
- By6nMpoBaHue A4St MHBANMAOB MO CNYXY U1
3pEHUIO 3BYKOBOI W 3pUTeE/bHON

OTCYTCTBYHOT YCNOBUS JOCTYNHOCTY AN MHBANNA0B

Hannyme OfHOro YCnoBus
Hanuuve AByX yCnoBuii

HanMune Tpex ycnosuii

HaMume YeTbIpex ycnoBuii

OTCYTCTBYIOT YC/IOBUS JOCTYNHOCTU /151 MHBAUA0B

0 6annos

25 6annos
50 6annos 100 6annos

75 6annos

100 6annos

0 6annos

MHhopMaLms o AesiTenbHOCTU YUpeXaeHNs, pasmeLLeHHas

Ha MH(OPMALMOHHBIX CTEHAAX, HA OULMabHOM caliTe
yupexaeHus https://kpni82.ru, B uHHopMaLMOHHO-

TeneKOMMYHUKaLMOHHOM CeTU «HTEpHET», COOTBETCTBYET
TpeboBaHWAM 0 pasmeLleHnn nHhopmauum (100 6annos).

3annaHnpoBaHoO MoBbILLIEHWE KBa/IMGUKaLWUW 11
npogeccrMoHanbHy0 NepenoaroToBKy paboTHUKOB 5 yen.

MPOLLIIN MOBbILIEHWE KBAM(MKALMN 1 NPOGOCCUOHAMNbHYIO

nepenoaroTosky - 5 yen ( 100 6annos)

Ha 11 k8 2024 roz nnaHa MeponpusiTUiA, HanpaBeHHbIX Ha

COBEpLLEHCTBOBAHNE [eATENbHOCTU YUPEeXeHNS,
npegycMmoTpeHo 57
MeponpusaTHA.

BbINOMHEHbI B NONHOM 06bEME

BbIMOHEHO TPX YC/IOBYS:
- 060py0BaHbI BXOAHBIMU rpynnamu naHaycamm/
NOABEMHBIMU NnaThopmamu;
- aflanTUPOBaHHbI MOPYYHW, PacLUMPeHHbI ABEPHbIE
Npoembl;
- cneLmanbHo 060py/0BaHbl CaHUTAPHO- TUTMeHNYecKe
nomeLLieHus B yupexxaeHun (75 6annos)

100%

30%

30%

40%

75%

37,5%


https://kpni82.ru

Hannuue B yupexzaeHun
YCNOBWIA JOCTYMHOCTK,
MO3BO/AOLLMX UHBANLAM
nosyyatb YCiyrn HapasHe ¢
LpyruMu (4ns cTalnoHapHOro
yupexaeHus)

50%

nHhopmaLuu;

- y6/MpOBaHMe HafMUCEl, 3HAKOB 1 UHOW
TEKCTOBOW W rpadnyeckoin MHgopmaLmm
3HaKaMM, BbINOMHEHHbLIMU penbetHo-
TOYeYHbIM LWpKUdTOM Bpaiins;

- BO3MOXHOCTb NPeA0CTaBIEHNSA UHBAIMAAM  Haninyme [BYX YC/OBUK
o cnyxy (Cnyxy v 3peHuto) ycnyr
CypAonepeBoAumKa
(TuchnocypnonepeBoAumnKa);

- Ha/Mume anbTepHaTUBHOI Bepcum
ohmLManbHOro caiita opraHusaunn B cetu

HaNM4me 0fHOTO YCrIoBYUS

Hannuve Tpex yCnoBsuii

«VIHTEpHET» AN UHBANNAOB MO 3PEHMIO;

- MOMOLLb, OKa3blBaeMast paboTHWUKaMK
OpraHusaumm, npoLLewnMY Heo6Xoanmoe
06yyeHVe(MHCTPYKTUPOBaHME)

X ycnoum

OvpekTop B

25 6annos

50 6annos

75 6annos

100 6annos

BopoHuos HO.A.

BbIMO/THEHbI TPU YCNOBUA:

- Ha/Mume anbTepHaTUBHOI BepcuM oduLIManbHOrO caiita
opraHusauum B cetTn  «VHTepHeT» Ans WHBaMAOB MO
3peHuto;

- NMOMOLLp, OKa3blBaeMasi PaboTHUKaMW OpraHu3aLmm,
npoLeALInMy HeobxoAnMoe 06yUeHNe(MHCTPYKTUPOBaHe)
- fy6/1poBaHune Ans UHBAMAOB MO CYXY U 3pEHNI0
3BYKOBOVA 11 3pUTENbHOM MH(OpMaLWK;

(75 6annos)

100 6annos 37,5%



